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Case Study: SMS for Urbanspoon

ClIent
urbanspoon

Challenge
a reliable communications solu-
tion that can instantly reach res-
taurants during an emergency 

SolutIon
use text messaging to verify 
with restaurants if they are open 
after a natural disaster 

ReSultS
a complied list of restaurants 
that were open for business dur-
ing Hurricane sandy 

Why CallfIRe? 
it provides affordable messaging  
that can reach tens of thousands 
of people during an emergency

UrbanSpoon: Seattle, WA
UrbanSpoon, a leading restaurant recommendation service, 

collects reviews from professional food critics, bloggers 

and diners across several countries. The company provides 

an appealing user-friendly app that identifies restaurants 

according to desired location, price, and/or cuisine. To further 

assist hungry readers, Urbanspoon encourages people to share 

their dining experiences via social media.

In addition to solving the challenge of finding that perfect 

first date restaurant or economically friendly family eatery, 

Urbanspoon also provided an invaluable service for millions of 

displaced Hurricane Sandy victims with the help of CallFire’s 

affordable text messaging solution.

In 2012, Hurricane Sandy hit the United States, turning out 

to be the largest Atlantic hurricane and second-most costly 

to ever impact the U.S. Sandy shut down or destroyed many 

businesses, leaving nearly $70 billion of damage in its wake. 

Urbanspoon used CallFire’s services to notify their users as to 

which restaurants were still open for business.

“Urbanspoon texted all the restaurants and they were 

expected to respond back with a simple yes or no ‘we’re 

open’ [message] and from there we were able to identify 
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all the restaurants that were open in the area,” Director of 

Communications at Urbanspoon,  Brandi Willard said. “We 

were able to compile a list of restaurants for consumers to visit 

during the emergency.” 

Urbanspoon understood the value of immediate information, 

which is why it turned to CallFire to power its mass text 

blasts. In just minutes, Urbanspoon uploaded its thousands 

of restaurant contacts, created a message, and deployed the 

campaign. 

“With one click you can reach tens of thousands of people and 

notify them about an emergency like Hurricane Sandy,” says 

CEO Ron Burr. The simplicity of CallFire’s texting application 

makes the task of sending out these messages, as Urbanspoon 

did, a simple and efficient solution. 


