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As the economy continues to grow, more and more consumers require

personalized printing solutions. In fact, the world’s printing industry

is expected to exceed $21 billion by 2015, and is a highly competitive

industry with widespread adoption of in-house photocopying by both CASE STUDY QUICK FACTS
private and business offices. CLIENT

All Copy Products
Tim Hardesty needed a solution that connected potential clients with CHALLENGE

. . Connect with potential clients,
his company, All Copy Products. Based in Denver, All Copy Products O codes, through

. . . . website advertising
is a copier dealer that services and sells copiers, as well as offers IT

SOLUTION
services. Spread over six area codes, Hardesty needed to show both a Assign different phone numbers
according to visitor’s loca-

local presence in Denver as well as in Fort Collins, which is 65 miles away.  tionand use the Call Tracking
solution to distinguish which

Additionally, Hardesty’s business covers markets in Wyoming and Arizona :‘ug'befts e dialed most often
0 boost sales

with sales and service reps in those areas. RESULTS
-Ability to control productivity,
With three states under his management, Hardesty came to CallFire for increase in margins, thousands

of dollars made in sales

its Call Tracking solution. “l have 12 numbers with CallFire,” says Hardesty.  wHy cALLFIRE?

" . . . . It provides affordable phone call
| have it set up so that when someone is looking at my website from a tracking and phone call record-

ing solutions to minimize unecs-

particular city, the phone number with the local area code will pop up SO sary spending for companies

that it appears local” CALLFIRE’S CLIENTS
Using CallFire’s Call Tracking tool, Hardesty has been able to pull reports @Allstate.

You're in good hands.

>
to see which numbers are being dialed most often, how many numbers s\
FedEx oz

are getting transferred and answered, and how long it’s taking each call

to connect.

Additionally, Hardesty uses CallFire’s call recording feature, which has
been one of the most important features for his business’ success.
By being able to listen to each service call, he’s able to stay on top of

productivity and make adjustments where necessary.

“In our business when someone is having a computer problem, they want

Copyright © 2014 Callfire, Inc. All rights reserved. CONTACT US 1(877) 897 - 3473
Case Study: Call Tracking for All Copy Products Mon - Fri 6 am - 6 pm PDT sales@callfire.com



(
o CdallFire

to get helped right away,” Hardesty says. “If someone calls our phone
number, our front desk attendant will route the call to a sales rep or our

service person to help them out.”

When a customer’s needs aren’t met immediately, it's money out the

window. “If we can’t get to them until the next day, I'll have found out

that the sale went to another company and we lost that sale,” says CASE STUDY QUICK FACTS
Hardesty. CLIENT

All Copy Products
“Being able to listen to those calls, | can then demonstrate to CHALLENGE

. . Connect with potential clients,
management how important responsiveness to the customers’ needs are.  in different area codes, through
website advertising
Since I've been able to listen to those calls and because we were able to SOLUTION

answer the call right away, we have gotten several thousand more dollars  Assign different phone numbers
according to visitor’s loca-

in sales because of that” tion and use the Call Tracking
solution to distinguish which
numbers are dialed most often

And, the cost of renting a local phone number with CallFire is as low as to boost sales

RESULTS

-Ability to control productivity,
increase in margins, thousands
of dollars made in sales

$1.75, in addition to just pennies per minute per call. The affordability
and efficiency of CallFire’s Call Tracking solution has helped All Copy

Products to increase their margins. WHY CALLFIRE?

It provides affordable phone call
tracking and phone call record-
ing solutions to minimize unecs-
sary spending for companies

Hardesty has been using CallFire since 2013 and has noticed a big
difference in his bottom line. “The ROl is good. It allows me to get the

customers in contact with the sales reps quickly and drive sales.” CALLFIRE’S CLIENTS
@ Alistate.

For more information on All Copy Products, visit their website at VR g

allcopyproducts.com Fe&x
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