
GOTV Quick Start Guide for
Political Phone Banking Volunteers



You will receive an email invitation to join a calling campaign

Click	“Get	
Started!”	to	
create	an	
account



Fill out the form to register as an agent. You only need to register once. 

Once	you	register	
you	will	become	an	

“Agent”	of	a	
campaign



After logging in, you will see the campaigns assigned to you

Click	Join	
Campaign	to	log	
into	this	specific	
campaign	and	
begin	calling.	



You will receive a call on your default Agent Call Back Number

This	is	the	default	
number	the	system	

will	call. You	can	change	your	
call	back	number	at	

any	time.



Once you receive the inbound call from CallFire you’re ready to start dialing

This	is	your
script.

Click	“Begin Dialing”	to	
begin	making	outbound	

calls.



Once CallFire reaches a phone number (Live Answer or Answering 
Machine) you’ll be connected to the call

Green	indicates	a	connected	call.	The	name	and	
number	of	the	person	you	are	speaking	with	

appears	here.

All	of	the	
contact’s	

information	will	
be	displayed	here	
once	the	call	is	
connected.



Answer questions and take notes as you are speaking with someone. Do 
not forget to click SAVE!

Add	someone	to	the
Do	Not	Call	list	if	

requested.

Click	SAVE	to	save	your	
data

Answer	questions	
and	take	notes	as	
you	speak	with	the	

person.

When	done	
speaking,	
click	Hang	
Up	to	move	

on.



Click Next Call to call the next number on the list

You	can	continue	taking	notes	and	
answering	questions	after	you	hang	
up.	But	once	you	move	on	to	the	
next	call,	the	info	is	saved	and	you	

cannot	go	back.

Click	Next	Call	
when	ready	to	

continue	
dialing.	



Click Settings at the bottom to edit your Account Settings

Click	
“Settings”	
to	edit	
account	
info.	

Click	“End	
Session”	to

end	the	dialer	
and	log	out	of	
the	campaign.



For help, please email our support team at
support@callfire.com.


