
Pricing
CallFire has a low rate of just 5¢/minute, billed at the beginning of each minute (or at 30 
seconds at higher volumes). You only pay for connected calls, and there are no contracts, no 
monthly fees, and no startup costs; simply pay as you go. Just specify how much money you 
want to put onto your CallFire account, and that amount will slowly be depleted as you dial. 
Volume discounts apply after 150,000 minutes per month:

Hosted IVR

For more information, contact us at sales@callfire.com or call 877-897-FIRE.                                                           www.CallFire.com!

Features
• Low price; no contracts or startup fees
• Real-time tracking and analytics
• Easy-to-use IVR Designer
• Realistic text-to-speech
• Outgoing and incoming capability
• Free, exposed APIs
• Free 6am-6pm PST support

Create rich telephone IVRs, set up auto attendants, 
and administer automated incoming or outgoing 
telephone surveys. With our easy-to-use IVR 
Designer, the options are limitless.

Build a phone tree as simple or as advanced as you 
need in just minutes. Record your messages for 
each step (or choose our text-to-speech option), 
and then use our drag-and-drop interface to put 
together your IVR. 

We strive to provide you with unlimited 
possibilities, so don’t hesitate to contact us with 
new ideas or to ask for help.

by

Call 877-494-7175 to hear CallFire’s 
sample auto attendant IVR.

Examples of IVRs
Outbound phone survey

Market research questions
Auto attendant and call router

Appointment setter and reminder
Health risk assessment

Emergency response survey
Toll-free customer FAQ lines
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